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Planning to Grow Gallons and Customers

Tom Jaenicke, Ben Gutkin
Warm Thoughts Communications, Inc.
tjaenicke@warmthoughts.com

bgutkin@warmthoughts.com
201-330-9276



mailto:tjaenicke@warmthoughts.com
mailto:bgutkin@warmthoughts.com

"WPGA What Informs Our Advice

Our experience with
hundreds of

in

34 states across the

country over




"WPGA What Informs Our Advice

Breakthrough Marketing

Our work with

which gives us

unique insights and
hundreds of thousands
of data points.

North Carolina
/’ Propane Gas
I/ Association

Sm—
‘ ¥ Tenn o
\.\ -
{
TENNESSEL
PRO?AN!AGAS \
50

PROPANEMISSOURI  ZSrTas.
0% Asar wae




"WPG%A What Informs Our Thinking

Breakthrough Marketing

61%

Proprietary
into the
buying decisions of

Home Heating  Water Heating  Indoor Cooking  Clothes Drying

= Very Satisfied ~ ®m Somewhat Satisfied Not Satisfied




'OWF’GA How Much?

Breakthrough Marketing

Benchmarking with 60 Fuel Companies

< 4,000 4,000-12,000 | > 12,000

Marketing S per
Active Customer 530 525 528

Marketing S As A 4.8% 3.99 4.8%

% of Gross Profit



'lWF’GA Marketin

Direct Mail to Prospects

Radio

Customer Communications
Yellow Pages

Print Advertising
Donations/Sponsorships

Guerilla Marketing

Other

Logos, Signage, Vehicle Wraps
Television

Trade Shows

Internet and Social RYEL
Marketing Personnel [ELA

9%
7%
6%
5%
4%
4%
3%
3%
3%
1%
1%

g Mix

24%
23%
11%
10%
9%
6%
6%
3%
3%
2%
2%
2%
1%

22%
24%
5%
9%
6%
1%
4%
5%
5%
4%
5%
10%
1%
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GETTING THE TACTICS RIGHT




"WPGA Start with your Brand

Make yourselves look like
the BEST CHOICE to your

target customers, and
find multiple ways to
reinforce It.




"WPGA Brand Strategy Vsl )

Breakthrough Marketing

The purpose of branding is to your company in the
marketplace and to get consumers to identify it as

so they feel they have good reasons to buy from you at the
prices you want to charge

Start by asking: What do we want people to think about us? Then
figure out all the ways to get that across.
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What Matters Most to
Residential Propane Customers?

Dependability Safety Reasonable prices
Easy/Convenient Efficiency

What is overrated?
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Two Examples of Companies We've
Worked with to Make Their Brand
More Meaningful
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~: Murray_Heutz Oil and Propane CUSTOMER LOGIN TODAY 800-491-7888

PROPANE+~ HEATINGOIL~ COMMERCIAL v INSTALLATION & SERVICE~  ABOUT US

OUR GUARANTEES EQUIPMENT OPTIONS ADD PROPANE
Other companies talk about good service, we guarantee it. That's why Check out our equi p and specials. We offer the best N Discover all the ways we can keep you comfortable and save you
switching to Murray-Heutz is a great move. equipment available... money with propane.

=" | = -




Murray-Heutz

Service, Quality and Value — Guaranteed.

207-225-3000
i

mhoilandpropane.com e
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Murray-Heutz Ol and Propane
Service, Quality and Value — Guaranteed.

"

Help us spread the warmth!

Dear Friends, home—can make
a nomination,
As fall sets in and winter Along with Catholic \
Quicidy approachcs, Murray- Chartties of Maine, we'll
Fautz Of and Fropane sefect one household to
ARG 008 18 yous receive the new heating . =7s
cold-waether neads, As system and, before Staying positive
ShHSGIYS, YO Ch COURE O LB December 25, the Murray- bout heati
to deliver on our promise of Houtz team will donate s about hea ing
SMEON, G Iy S Doug Sanders  yimo and expertise toward the H
guaranteed. This year, systam's nstaliaion fuel prices
however, we're taking that promise to 3
a higher level, b:tW“ m:e";"e w“:e "“':"_e*‘u:m“"’- As we enter another heating
BT woul partin
Many families in our area struggie season, optimism remains high
to keep their homes warm. With that s e for the long-term stability of oil
et SONEIINL Commons and propane prices. Advances in
In mind, we've launched will help other famiies i
Spread the Warmth, a ) ) technology have brought us historic
S in need. if we raise
charitable campaign to levels of domestic production, and ’
tamilies in Central enough funds, we'll heating fuel that burns more -
heip x donate acditonal NatING | et than ever,
.|| HAIA it KA ROesRg. systems and the labor S =
§| Aongwih ou_v.parzet. 1o Install those systems. “b: y : am
: xnt'houc cna"l:nseesiect a Toparciots. | i?:rease in US. producﬁug:. the
§ sl 3 go to SpreadtheWarmthME.org.
homeowner 1o receive a new fumace or cost of heating oil and propane is
boler—free of charge. "‘3':‘ youin 3"”;“‘-’ b‘g",""""g:; remaining stable. And while there's
Here's how it works: : i nos always a chance that prices may
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Murray-Heutz Oil and Propane and Catholic Charites Launch Charitable
Campaign to Help Families in Central Maine Stay Warm This Winter

Murray-Heutz Oil and Propane has launched a new program called Spread the Warmth to help struggling

families get through tough times.

This year, we are asking members of the community to nominate individuals and families who need a new

heating system but can’t afford one.

Working with our partner Catholic Charities Maine we will select one homeowner to receive a new furnace
or boiler free of charge. Murray-Heutz will then volunteer their time to install the heating system before

December 25™,




Murray-Heutz Oil and Propane
January B - &

We would like to take a minute to say a BIG thank you to our delivery
drivers, service techs, and customer service reps, working around the clock,
braving the storm, and doing their absolute best to meet our customers'
neads during the extreme weather conditions last week. We truly appreciate
your hard work and commitment te serving our customers!

We are still catching up and making our deliveries as quickly as possible!

Murray-Heutz Oil and Propane
February 19 - @

A look into one of our deliveries last week! A must-read for your Monday
morning....

Gilman Dube stood in his front doorway early Wednesday, his face
revealing a look of utter surprise.

He knew he had not ordered heating oil, but the familiar faces of his oil
delivery men were at his door. One of the delivery men was holding
flowers and a box of chocolates.... See More

o) Like
QD% 290

(J) comment @ Share o~

Chronological
40 Shares

View 30 more comments

Murray-Heutz Oil and Propane added 6 new photos.
February 6 - @

As many of you know, we partnered with Catholic Charities Maine, for our
Spread the Warmth project to bring a new heating system to a family in
need.

The Holt Family have been customers of Murray-Heutz Oil and Propane
since the Murray family started the business - Randy Murray himself
installed the previous heating system over 30 years ago! It was great to
see them selected by Catholic Charities and be able to help them stay
warm. Being able to give back to the communities we... See More

3 ]

() comment

o Like

©D sharla Herbert WarmThoughts, John Tolan and 104 others

> Share o~

Chronological *

12 Shares



[\ FAQ | SPECIALS | BLOG | NEWSLETTER

SIGN IN:
EHRHART rose00l;203-2494 [ MY ]
24/ UG

It's Not Just Business...It's Personal.

G[e]|38 PROPANE HEATINGOIL WOOD PELLETS WOODBRICKS AUTOFUEL PROGRAMS EQUIPMENT CONTACTUS

GREEN IS GOOD.

Propane is a clean-burning fuel that saves you
money. Just about any appliance that runs on
electricity operates more efficiently on propane!

~5 LEARN MORE

The #1 fuel delivery company in the Ithaca area!

As a family owned and operated business in the Finger Lakes region Whether we are installing or servicing your equipment or providing a
since 1949, we understand the importance of living by our word—and safe and reliable supply of a range of fuels—from propane and

the value of operating our business in a professional manner. Because Autogas to biofuel and wood pellets—our energy experts will get the
in everything that we do at Ehrhart Energy, it's not just business, it's job done right for you with the highest commitment to your safety and
personal! satisfaction.

2. 9% 2 Vv
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EHRHART
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FAQ | SPECIALS | BLOG | NEWSLETTER

SIGN IN:

MY .

607-203-2494

PO Box 388 * Trumansburg, NY 14886

It's Not Just Business...It's Personal.

HOME PROPANE HEATING OIL WOOD PELLETS WOOD BRICKS AUTO FUEL PROGRAMS EQUIPMENT CONTACT US

COMMERCIAL USES
PROPANE SAFETY

NEEEIUEN

GREEN
IS GOOD.

Ehrhart delivers
more eco-friendly
fuels than any other

COMPpany e

nthe
Finger !
Lakes. ®

EHRHART
Ci e

How can we help you?

MName ~*

First Last

Email *

Phone Mumber *

Ead L E

Questions/Comments

Home propane uses

Most people are familiar with the use of propane as a fuel for
cooking, hot water and heating. Everyone appreciates the
low maintenance of beautiful propane gas hearth products
and the warmth of a shower powered by a propane gas hot
water heater.

For those who live “off the grid,” or experience power
failures, indoor gas heaters can continue to heat your home
when the power is out. It is ideal for whole-house gas
generators, too, where gasoline or diesel goes bad after
being stored too long.

New uses for propane are being invented every day, tool!
Scientists are using propane in development of fuel cells,
cogeneration and distributed generation systems.

We have an extensive listing of many other propane appliances on our equipment page.

When it comes to in-home propane, Ehrhart Energy is the #1 residential propane delivery and service dealer in Ithaca
and all of Upstate NY.

FAIR
Y7 PRICING

You will also always get fair pricing
when buying any of our fuels,
equipment, or services. We care—
you can count on it.

PROMPT
DELIVERY

Ehrhart Energy promises all
customers that you will always have
heat in the winter, with prompt
delivery of any fuel we provide.




wise Enrhart Energy
Pub’shed by Storn A. Cook 1+« January 4 «

Ehrhart Energy updated their cover photo.
Published by Tracy Overbaugh Kirkman (2. - March 14 at 12:44pm - ¥4
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Questions about cur Service durng this Frigid Weather
Emergency
In recent weeks, over 300 cold weather racerds have been
set in the Northeas: and Mig-Atiantic. Mcre frigic weather
s on its way. We are doing everything we can tc <eep pace
with this extraordinary co'd wave.

want tc personaly assure you that we are wor<ing doubdle
tme te make sure your hemes siay warm. You may have
seen some news statements about cther companies whe
have run out of propane or whosa plants... Sea More

R 208 people reached

Like Comment Share ==
& 173 people reached lﬁ) O ~ =
Lik oc t # Sha - - S .
h Like v & D Mario Aguirre Durén, Lisa Ververs Overbaugh and 11 others  Top Comments ~
010 Top Commaents «

! Share 1 Share



'oWF’GA A Digital World

1998:

Don’t get in strangers’ cars
Don’t meet people from the internet

2018:

v’ Literally summon strangers from the internet
so you can get in their cars.
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WESTERN PROPANE GAS ASSOCIATION

Time spent per day in minutes

300

250 238

5.5 Hours per day online

200 - £ 1€

150

100

v Mobile Online {laptop Radioc Other Print™ Other
{nonvoice) and desktop}) connected
devices



Google Ad Revenues— W &
0 WPGA HOUGHT:
WESTERN PROGANE GAS ASSOCLATION Fol IOW t h e IVI O n ey BPE-H“
Google Ad Revenues
Us, 2016-2020 $51.66

2016 2017 2018 2019 2020

@ billions @ % of total media ad spending

Source: eMarketer, March 2018

www.eMarketer.com
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Breakthrough Marketing

50% -
45% -
40% -
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m 2014

m 2017
2020 Projected
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TV Digital Print Radio Outdoor Directories
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About $24,000 results (0.65 seconds)

Wilson Qil and Propanereviews - Wallingford, PA 19086. 1 through50 ...
https://www.reviewbuzz.com/WilsonQilandPropane/ +

¥k Rating: 5 - 184 reviews

184 reviews of Wilson 0Oil and Propane | resist doing reviews.

Wilson Qil - 12 Reviews - Air Duct Cleaning - Heating & Air ... - Yelp
https://www.yelp.com » Home Services » Heating & Air Conditioning/HVAC ~

FH k& Rating: 3.5- 12 reviews

12 reviews of Wilson Qil "I had just moved into the house and never had eil ... During the recent power
outage, our generator was running on propane, and we ...

Reviews - Wilson Oil & Propane

https://www.wilsonoilandpropane.com/reviews/ v

“I've worked with Wilson Oil for many years now and their service is excellent. The staff is courteous and
well-trained, service is prompt and their customer ...

Wilson Qil & Propane - 185 Customer Reviews - Wallingford, PA
https://toyoursuccess.com/reviews/popup:3877 «

%Kk Rating: 98.8% - 185 reviews

To Your Success, Inc. is an independent customer satisfaction firm conducting ongoing surveys to
verified customers of Wilson 0il & Propane. Here are the ...

Wilson Qil and Propane - Home | Facebook

https://www.facebook.com » ... » Heating, Ventilating & Air Conditioning Service v

¥k Jk Rating: 4.8 - 44 votes

Wilson 0il and Propane, Wallingford, Pennsylvania. 3.4K likes. ... Reviews. 4.8. 44 Reviews. Tell people
what you think. Carl Nelson |ll. - December 17, 2017.

BBB Business Profile | Wilson of Wallingford Inc.
https://www.bbb.org/...reviews/...oil/wilson-of-wallingford-inc-in-wallingford-pa-800...

F¥rd ok Rating: 5 - 34 reviews

See business rating, customer reviews, contact information and more. ... This Company Specializes in
Heating, Air Conditioning, Propane and Fuel il Service.

Wilson oil & propane, PA, 19086 - compare Propane, Heating oil ...
https://fuelwonk.com/vendor/wilson-oil-propane/34292/19086 ~

Check current heating oil and propane prices for Wilson oil & propane, PA, 19086. ... David contacted
regarding my review below and spent hours investigating, ...

WPGA 65% Consider Reviews

WESTERN PROPANE GAS ASSOCIATION

%,
Furness Park 5 2
1,

-
See outside

Wilson Qil & Propane

Website Directions Save

4.7 JH kK 67 Google reviews
Heating oil supplier in Nether Providence Township, Pennsylvania

Address: 227 Rogers Ln, Wallingford, PA 19086
Hours: Closed - Opens 8AM Tue ~
Phene: (610) 566-7600

Suggest an edit

Know this place? Answer quick guestions

Questions & answers

i Ask ti
Be the first to ask a question SR

Reviews from the web

ReviewBuzz To Your Faceb
5/5 99% 4.8/5
5] Send to your phone send

Reviews Write areview = Add a photo

'HOI.IGI-I'I'S

communications
Breakthrough Marketing
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" A How Propane Consumers W A7)
WPGA Research Appliance Purchases et

Warm Thoughts Market Research

Read Consumer Reviews 62%

Online Research 59%
Recommendation from family, friends, covorkers, and neighbors

Employees at stores such as Home Depot, Lowe's and ACE

Recommendation from installer or contractor

Paid review and screening services such as Angie's List



Cover All Your
"WF’GA 9
WESTERN PROPANE GAS ASSOCIATION D Iglta I Ba Ses

m Social Media Marketing
SEO

m PPC



i What is the purpose
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oo Y Of your we bsrte?

Breakthrough Marketing

#1 Capture potential customers

m You have the products and services | am looking for.
m You are in my local area.
m You are somebody | want to do business with. BRAND!

DON'T:
Lots of photos of trucks and tanks.
Lots of old photos of your company

Customer Reviews.
Real people pics.
Contemporary MOBILE-FIRST

from 50 years ago. n . design
Outdated design.  Strong calls-to-action. @/

Out of date content. : ..
e Search engine optimized.




i What is the purpose of
dwrca e

Breakthrough Marketing

Search Engine Optimization is King

m Having a website without search engine optimization is like throwing a party
and not sending out any invitations.

DO:
Keyword rich copy.
Regular review of analytics and
adjust to improve rankings.

DON'T:

Write your content just for your

customers.

Think your website is done when
Add new copy added regularly
(keyword rich blogs, press releases,

newsletters). Location pages.
Google My Business!

you launch it.
Tolerate slow page-load speed, 404

errors, and other crawl errors.
Go short with content. A
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Prompt Gas Delivery Services

Get a Gas Cylinder Delivered to Your Home
ice to deliver gas to your h Call us for an estimate on our

gas related services:

505-865-0581

This company showed up on page 5 of the
Google search engine results for “propane
delivery Albuquerque” despite the fact that
they are located in the area.

Reasons: Keywords in the headers are
“prompt gas delivery services” and “get a
gas cylinder delivered to your home.” Most
searches for propane use the word propane,
not gas. Also the headers don’t have any
location references so the site won’t rank for
them.

To rank on page 1, they would have to make
all headlines throughout the site keyword
rich.



) What is the purpose of
dwrca il
YOur WEbSIte

#2 Get existing customers to buy more from you

m Give your customers a reason to go to your website (online bill
pay) and then promote the heck out of what you sell.

COUNTER-INUITIVE TIP...

Have robust content about propane appliances,
whether or not you install them. @/




A 888-607-2621 SPECIALS SERVICEAREA BLOG CONTACT US
WIL SQ I\ e poosie You can Trust. 7 ¥ees 1 8 BECOME A CUSTOMER _

. HEATING OIL PROPANE HVAC EQUIPMENT HOMESHIELD REVIEWS ABOUT US

HEATING OIL PROPANE AIR CONDITIONING

" 2 Chat Live Now! ®
Heating Oil, Propane and HVAC Services in the Delaware Valle § % e

Powered by TotalLiveChat
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Here’s a look at what your neighbors have to say about Wilson:

1 8.8 .8 8 ¢

“I would like to take this opportunity to thank you for the excellent service you
provided me yesterday in my time of ‘crisis.' | am very happy that | made the
choice to become a Wilson customer and will recormmend your company to all
of my friends."

— Elva A, Essington, PA

L 6. 6.8 & ¢

“We have done business with Wilson for over 30 years and have been very
pleased with their products and service. Would recommend them to anyone
needing oil deliveries or heater and air conditioning check-ups.”

- Mary W.

REVIEWS

™

(-

(o oo"

Becoming our customer is as easy Choose automatic delivery and you Minimize repair costs, keep your Aeroseal is the single most effective
as 1-2-3. Contact us today and ask never have to worry about running systemn running efficiently and get and efficient method for duct

Wilson Qil & Propane to be your out of fuel! In fact, we guarantee guaranteed priority service. sealing NOW available!
dependable fuel and year-round you won't run out!

service provider.
x

Chat Live Now!

Hello, my name is Cathy, how may

| assist you?

Powered by TotalLiveChat ". Start Chat

BECOME A CUSTOMER AUTO DELIVERY SERVICE PLANS AER




888-607-2621 SPECIALS SERVICE AREA

MY ACCOUNT

€
W I L. SO I - reovi vou can o
o

HEATING OIL PROPANE HVAC EQUIPMENT HOMESHIELD

={leTe

BLOG CONTACT US

REVIEWS

ABOUT US

Home » About Us » Blog

1] [2] 5]

Our Commitmen

Posted: March 30, 2
We saw it again this
people who do busi

Ways

gets flooded with calls from

Read More

How to Get Federal Tax Credits for New Heating/Hot Water Installations
Posted: March 27, 2018
Here's some great news after the worst winter we've gone through in five years. The federal tax credit for

new equipment that expired at the end of 2016 has recently been modified by Congress to kick in
retroactively through all of 2017.

Read More

Propane Generators for your Delaware Valley Home
Posted: March 21, 2018

You know the saying about the month of March coming in like a lion. Well, that beast has been roaring
non-stop this month, thanks to one Nor'easter after another.

AMITMEN

!

Ax
REDIT

4 Chat Live Now!
vl Hello, my name is Vanessa, how
may | assist you?
¥y Start Chat

Powered by TotalLiveChat




Specials Newsletter Blog FAQ Become aCustomer My Account

Smithfield, NC 919.300.4311

‘R Newton Grove, NC 910.249.4088 ﬂ“?m.ﬂ,ﬁ,ﬂzﬂ“:

Fayetteville, NC 910.359.3141 Breakthrough Marketing
As co. I N c. Clinton, NC 910.682.3151

Feel Cgmﬁ;mb[e With Us Wilmington, NC 910.319.4070 m 0

Mt. Olive, NC  919.551.4170
PROPANE FOR YOURHOME ~ APPLIANCES ~PAYMENT PLANS CONVERTTO PROPANE  commerciaL |~ Use real photos of your people

Communicate your brand

Join us in our
efforts to raise

Y AT

fnan 19 5 |

wareness about ‘ [ s conc,
reast cancer. » 2 s

@
- O

Welcome Mt. Olive Gas customers!

Parker Gas and Mt. Olive Gas have joined up to bring more value, comfort, safety and savings to our
customers. Now, check out all the things we can do together.

(1) g

PROPANE FOR COMMERCIAL PAYMENT PLANS SAFETY
YOUR HOME 24/7 emergency service, Easy Pay Budget Plan, Propane is very safe when
Automatic dalivan: crdindor propane delivery & Pre-Buy Price Protection used properly—explore

unity/ autoaas conversions plus additional discounts safetv tins and information



Make us you

it is as important to choose the best — and safest — gas fireplace for your neeas.

That begins with whether you need a vented gas fireplace or a vent-free gas fireplace.
But even once you determine that, there can be many decisions remaining, including dimension, material rcom
placement, and even construction needs as part of installation.

The best way to do select the ideal gas fireplace for your home is to visit one of cur awesome showrcoms to see our
working gas fireplaces with log sets. You can see them at rest or aflame, and discuss various considerations with our

hignly trained, no-pressure sales people.

Also be sure to learn more about cur home propane delivery services and other gas appliance offerings. You will soon
learn that Freeman Gas is your ideal one-stop solution for all of your propane gas neads!

We carefully research all featured gas fireplace brands and recommend only the best quality to you. Also depend
on us for installation, service, and fuel delivery. Contact us to speak with a representative today!
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Search Engine Marketing

= Paid search: Pay Per Click, Display,

Retargeting, etc.
m Expect Cost Per Click -S4-6*
m Potential Cost per Call - $15-S30*

KEYS TO SUCCESS:
e Set the right budget

* Track your results

e Listen to your calls!

Go gle

Q @ propane company near me

propane company near me X n

ALL SHOPPING MAPS NEWS IMAGES

AmeriGas® Propane | Great Savings On
Your 1st Fill | AmeriGas.com
(Ad) promo.amerigas.com/AmeriGas/Propane

Get a $100 Visa® Rebate Card And a No Run Out
Promise. Get Started! 24/7 Account Access.
Reliable Service. World-Class Safety. Live Customer
Care. Local Employees.

About Us
Location Finder
Payment Options

Contact Us

Propane Suppllers
rear Reno, N sh location

Q-

Ferrellgas

Bi-State Pr?ans QAmer iGas Patrick
L t:a M d
w CKWood

Ferrellgas
48

Propane Suoplier - Reno. NV
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"WPGA Socialize Wag!

m If Facebook were a country, it would be the largest in the world.
m Facebook Ad revenue is skyrocketing

m Prospects come to see what you are like, who you are.

KEYS TO SUCCESS:
* All work and no play makes Jack a dull boy.
* Likes are important but engagement is king.

 Respond to negative comments QUICKLY and KINDLY,
then take it offline.

* Post every day.

* Experiment with advertising.
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PWPGA Winning at Direct Mail

m A Good List is Essential

m Frequency + Reach

m Creative includes offer

m Put a tracking number on it

m Test: list, offers, creative, frequency,

Wunnﬂj
THOUGHTS

communications
Breakthrough Marketing

|
Winters around here Bottini Fuel keeps more people in the Hudson
5 Valley safe and warm than any other oil and propane
are hard to like.

company. And we have hundreds of positive reviews
Bottini is easy.

view:
0 feel
e

Sign up by November 30 and
save as much as $600
on heating oil or propane!

All it takes is a five minute call to see
ifyou can do better with Bottini.

W/ Bottini Fuel BottiniFuel.com
We've got you covered. 845-763-4174
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What are they thinking?
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"WF’GA Likely To Replace with Propane

Breakthrough Marketing

If you don’t use propane for each of these categories, how likely are you to replace your unit with propane

Combined Very and Somewhat Likely

Water Heating 66%
Generator 65%
Home Heating 63%
Fireplace 62%
Indoor Cooking 60%
Space Heating 56%

Clothes Drying 53%
Pool Heating

19



Breakthrough Mnrkutlng

Reasons For Not Purchasing a Propane Water Heater

If Someone Doesn’t Use Propane Now for Water, and Doesn’t Intend to, Here Are The Reasons

Safety Concerns 41%
Costs More To Operate 31%
Didn't Know Propane Water Heaters Were Available _ 27%
Too Difficult To Install 23%
Less Energy Efficient 19%
Not A Good Value 11%

Not Good For The Enviornment 8%

Lower Quality Product 4%

Base: 75 respondents who indicated that they are unlikely to choose a propane fueled water heater on their next purchase 31
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Reasons For Not Purchasing a Propane Heating System

If you chose another fuel when you replaced your heating system, why didn’t you choose Propane

Never thought to consider a propane-fueled system
Safety concerns

It was not recommended by the installer

| didn't think that a propane-fueled system was even...

The system was too expensive

Too costly to convert from another fuel

It was less energy efficient than other options
Operating costs would be too high

Propane is bad for the environment

7

P 13%
| 11%
11%
11%
9%

1%

Base: 70 respondents who replaced their home heating system and chose not to purchase a propane fueled system.

19%
19%

23
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Services Offered by Propane Delivery Company

Install water heaters

Repair and maintain home heating systems
Repair and maintain water heaters

Install home heating systems

Repair and maintain home appliances

Install home appliances

Install fireplaces/artificial log sets/outdoor fire pits
Don't know

None of these

Base: Total = 775

34%
_ 34%
_ 33%
_ 32%
_ 28%
_ 24%
_ 20%
—— s
_ 7%
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v' Don’t buy radio spots just because the sales person is persistent.
v' Don’t advertise on college football because you like the team.
v’ Put a tracking number on your sacred cows.

v’ Your history matters to you more than to your prospect.

v’ Are you really still spending a lot on Yellow Pages?

v' Test and track but be careful about attribution

v Changing Customer service approach doesn’t happen with one
training session
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If you’d like to discuss this, or how our
company might help you generate
Breakthrough Results, just call or email.

201-339-9276 Xt222
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