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IEEESE 1 65 BILLION

monthly active users

Facebook remains the most popular social media
platform, with its users visiting the site more regularly
than users of other social media sites.
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Better Search Engine Rankings

e As a business, your relationship
with the search engine is to build
“trust.”

e This trust is known as search
engine optimization, or SEO

e Being active on social media, most
notably Facebook, can be an
effective way to begin to increase
your search rankings
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Facebook’s News Feed Algorithm

The Facebook Algorithm - the News Feed is fueled by
automated software that tracks each user’s actions to serve
them the posts they’re most likely to engage with.
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Your Page Visibility Inventory Signals Predictions Score

In other words, this algorithm determines how many people see
your posts. It is a living thing - it never stops changing.



BIGGEST UPDATE
to the News Feed Algorithm

“You'll see less public content
like posts from businesses,
brands, and media” in favor of

“meaningful conversations.”
-Mark Zuckerberg
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HACKING the Algorithm
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Your Page Visibility Inventory Signals Predictions Score

* Inventory - All of the stories posted by your friends and the pages you follow

* Signals - Who posted it and what kind of engagement (likes, comments, shares) the post has.

* Predictions - How likely you are to comment on a story, share a story, spend time reading a story, etc

e Score - Facebook consolidates all this information to calculate a “relevance score” - thus a news feed that’s
unigue to every person on Facebook.
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Jennings Oil
aar' September 25 at 1:48pm - @

it may not feel like Fall in Connecticut just yet, but don't let the recent
temperatures fool you, chillier weather is coming! Call us to get your
preventative maintenance on your heating system done before everyone
else. 203-790-2406

Content

Business

Love My Oilheat Love New Jersey
October 3 at 12:40pm * @&

Your furnace or beiler, just like any other technical device, needs to be
properly maintained to provide you with reliable operation. For oil-fired
furnace and boilers, your annual tune-up is the most important
maintenance task!

Get ahead of the crowd - Get your tune-up scheduled before that first
chilly fall day!

=¥ Westmore Fuel
September 22 at 3:13pm * ¥

Goodbye, summer!

Are you ready to jump into fall? This is the time of year when you want to
think about the upcoming heating seascn. We offer lots of services and
specials that will help keep you and your family comfortable and happy all
season long! westmorefuel.com

What do these have in common?
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Company and Community

-. Oehlert Bros. Inc. added 2 new photos.

May 20 @&

;_ Swezey Fuel Co. Inc.

Swezy August 24 - @

#ThrowbackThursday to this vintage receipt from 1967!
sl

WEZEY GO;\I. & FEED CO.

A% Rucci Oil Company Inc. o
CQAL - FEED - FUEL OILS o~ . [‘
TELEPHONES 270 and 271 G
194

celebrating our 90th anniversary!

You may have noticed we changed our profile and cover photo - we are .' COOLING

—-— > :
We are taking the time to lock back at all our years of service and celebrate
what our future holds. Can you guess the year of this vintage truck?

Let your personality shine!
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q‘ Love My Oilheat Massachusetts shared CBS News's
* video.
Shrs

Congratulations Desiree!

WBZ

179,126 Views

CBS News Like Pa
Yesterday at 4:26pm « ¢4 L i

Desiree Linden braved icy rain and strong winds to become the first American
woman to win the Boston Marathon in more than 30 years, B i S

https://cbsn.ws/2HBQXYF
Y Like (D comment ¢ Share -
Q0% 100 Chronological

Content

Engagement

Love My Oilheat New Jersey shared storyful's video.
March 23 at 3:25pm - @

Jumping into the weekend like....

106,624 Views

storyful
March 16 - @

\What's that poking up from under the snow?

via @paviovthecorgl on Instagram

i) Like () Comment £ Share 8-
O0% s Top Commenss ¥
68 Shares

Love My Oilheat Maine shared NEWS CENTER Maine's post.  ***
March 8 - @

NEWS CENTER Maine
March 8 -

Nothing says 'spring is just around the corner in Maine' like more than a foot of snow.
For snow totals from around the state and more » http://bit. ly/2Fliylx

oY Like (D comment £ Share 0~
O=05 Chronological
32 Shares

What do these have in common?
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Be Authentic — Brands become more
humanized by interacting on social
media. Social media is a place where
brands can act like people do, and this is
important because people like doing
business with other people; not with
companies.

Provide Rich Customer Experiences —
Answer those who take the time to write
a comment and “kill em’ with kindness”

Be Active - Post often (daily
recommended)

Take advantage of Ads - Facebook
advertising is a powerful tool for your
area!

Be Original and fun! — Just because
you’re a business doesn’t mean your page
needs to be boring! Be funny, include
community related topics and events,
share a meme, use emojis.



* Don't Neglect Your Profile — Keep the
page breathing and alive.

* Don't Spam- Don’t be too sales pitchy
or over promotional. Nobody likes
spam, whether it be via email or
social media.

* Don’tIgnore Or Delete Comments —
Turn the negatives into positives.
Take advantage of the opportunity!

 Don’t Forget To Monitor Your Pages
— How else would you provide that
awesome customer service?

* Stay away from anything overly
political, religious, or controversial —
In the public eye, we must be
politically correct.







