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Today’s presentation will examine the newest
trends in internet marketing and how to
harness the power of smart phone search.
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J Building a Foundation for Your Digital
Future

J What’s are the Newest Trends in Local
Search? Just Ask Your Smart Phone!



Where do SMB’s Need Help?

What Are the Top Business Areas US SMBs* Need Help
with?

% of respondents, Dec 2018

Facebook and/or social media marketing 32%
Company website development/Ecommerce platforms 28%
Cloud-based technology or services 22%
Mobile marketing 25%
Paid search advertising 22%
Search engine optimization 19%
Location-based/Geo-targeted marketing 18%
Customer analytics 17%
Customer relationship management (CRM) systems 16%
Online display/banner advertising 16%
Loyalty marketing 15%
Reputation monitoring and review generation 15%
Listings management 14%
Online content creation/marketing 14%
Online scheduling systems 12%
Traditional media 12%
Marketing automation systems 11%
Deals/promotions/fcoupons 10%
Other B%
Note: *86% of SMBs have 25 employees or less and all have less than 500
employees

ggt;;c'e: Thrive Analytics, "Local Pulse Report: 2019 Key Highlights, " Jan 14,
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Marketing Challenges in 2019-2020

What are your company's top marketing challenges?

Generating traffic and leads 63.0%

Proving the ROI of our marketing activities 40.0%

Securing enough budget 28.0%

Identifying the right technologies for our needs 26.0%

26.0%

Managing our website

Targeting content for an international audience 21.0%

Training our team 19.0%

Hiring top talent 16.0%

Finding an executive sponsor 7.0%
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Unprecedented Changes in Buying
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Customer Journey - Digital

Markerlng Technology Landscape | 20 1 2
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Markehng Technology Landscape

== 2016

Smart Marketing 2020:
What’s New from Websites to Smart Phone Marketing




Cover All Your Digital Bases
2017 Study of Relative Impact on Lead Generation

Il Pay-Per-Click

I Social Media Marketing

B SseEo
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What is the purpose of your website?

#1 Impress potential customers

v" You feel like the kind of company I’ m looking for
v Your have what | want and are in my service area

v You are impressive/different

DON’T

Photos of trucks/tanks only Out of date specials

Old company photos Fail to differentiate

Outdated design Hard to find what you need

Hide where you serve

DO

Feature customer reviews Organized, helpful content

Pictures of real people Mobile optimized

Easy to navigate Why us?

Current design Call to action

Add live chat
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What matters most to oil & propane customers?

v' Communicate what they are looking for

Important Overrated
Dependability Nice Family Owned
Safety Easy/Convenient Local**
Reasonable Prices Efficiency Cheapest Price
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Website Design in the “Mobile” Era



Mobile Design Principles

v" Mobile first not just mobile-friendly
v" Small vertical space
v" Make key information easily available to
customers
v’ Easy navigation to and from home page
v" Make your menu short and sweet
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& casey-energy.com

v Engaging image

v’ Use real images of your
people

v’ Clean navigation

v Optimized for search

Why Casey Enerqy? &
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v" Communicate brand message
v’ Tagline
v" Optimized for search

Download the Cubby App for 24/7 access to
your account in the

617-876-1885

<C uB BY> N

Oil & Energy

Trust Us with
Your Comfort

Easy, Responsive and
Dependable
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v’ Highlight on
reviews with links
to more of them

Click Here to Chat Now!
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88% Say They Consider Reviews
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Trust Us with
Your Comfort

v' Make it easy for them to
see your service their
area

(f 12:44+ wem W

<cu£§3v>

Oil & Energy

Service Area

Dependable, Easy
and Responsive

Service May Be Right
Around the Corner

We would love to hay L
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SEO & Smartphone Implications



Mobile Searches

Google drives 96% of mobile search traffic
Over 51% of smartphone users have discovered
a new company while conducting a search on
their smartphone
v' 78% of location-based searches result in an
offline purchase (phone call/visit)

v’ Harder to win without also investing in Search
Engine Marketing

v" Google shows ads first via mobile
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Local SEO

fuel delivery near me y Q

Q Al QO shopping (8 Maps ([ News [ Images i More Settings  Tools

About 284,000,000 results (0.67 seconds)

\/ 82% of Smartphone sea rches |nclude Rastall Oil - Fuel Delivery | Fuel Delivery Near Me | RastallOil.com

www.rastalloil.com/ ~
o 7 Outstanding Quality, Exceptional Value, And Service. Call Today! Fuels. Heating Oil. Railroad
n ea r m e I n q u e ry Tanks. Marine. Types: Tanks, Fuel, Oil, Lubricants.
/ 0 . . Heating Oil Delivery - Bulk Fuel Delivery - Tank Sales & Leasing - Fleet Fueling
61% of mobile searches are more likely
Diesel Fuel Delivery | Fleet Fuelz National 24/7 | fleetfuelz.com
to contact a business if they have a Tkt oo

Our fuel services include direct to above and below ground tanks, Contact us today! Best
Customer Support. Great Packages. Fast Delivery. Services: Mobile Fuel Delivery, Fleet Fueling,

mobile-friendly website

Blog - Get a Quote - Dealer Application

Diesel Fuel Delivery Near Me | Globe Petroleum Fuel Delivery
www.globepetroleum.com/ ¥

Best Quality Fuels And Lubricants At The Best Prices. Family-Owned Business. Founded In 1929
Good Service. Highlights: Founded In 1929, Local Family-Owned Business, Offering Good
Service

Service Request - Commercial Fuels - Contact Us - Commercial Lubricants - About Us

{50] ® h2574 9 Reggie's FuelOil
Parsippany-Troy 5. 55

@ Hackettstown Hills }.W vy (BB Huntington

I VIS [ TS

°FleetFueI R - ] Hicksville
@ > New York  1°¢ Hempstead
= 4 @rookyn '@

@ o P

@ Y w5 Map data ©2019 Google
Rating ¥ Hours ~

~
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What is the purpose of your website?
#2 Attract potential customers organically - SEO

v' Google is the boss
v" What you don’ t see can kill you

DON'T DO
Neglect to update after launch Too many banners Use keyword based copy Have newsletter articles
Weak on-page SEO Too little content Regular ranking adjustments Include location pages
Slow page load speed 404 errors Focus on quality score Link to your other sites
Wrong keyword optimization Poorly tagged Add new copy regularly Google My Business
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Smartphone Implications on Search
Engine Marketing



Show me the money

v’ Surprise, surprise, Google is in the business of
making money!
v" They do this by selling ads
v’ Searches done on mobile device serves up paid
advertising first
v You need to occupy that landscape!

DON'T:

Review results and adjust Purchase wrong keywords
Forget that Quality Score affects cost per Stop and start
Avoi(alllcc)ltjying your own name Underbudget/overbudget
Focus only on clicks Not listen to your calls

Misunderstand the customer journey
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Ad - www.homex.com/

Boiler Replacement | 5-Star Pros In Rhode Island
| homex.com

High Quality Service Guaranteed. Licensed, Insured &
Certified Technicians Only.

FAQs

Career Opportunities

Ad - www.bankfive.com/heat-loans
Upgrading an Old Boiler? | For RI National Grid
Customers | BankFive.com

Q-interest financing available for qualifying heating
systerg improvements,

Ad - www.mrrooter.com/

Reliable Boiler Services | Get Flat-Rate, Upfront
Pricing | MrRooter.com

Schedule Service Backed by a Workmanship & Parts
Guarantee! Call Mr. Rooter Now.

Boiler Replacement
® near you Refresh location

- '
2 ELMHURST @Gas Doctor GasPro
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Enhancing the Customer Experience



Era of Convenience

v Enhance the Relationship
v' Making online payments
v Text messaging
v’ Send text when tech is being
dispatched
v Include photo of tech
v’ Text link to pay the bill
v’ Higher response rate
v" If you have openings for tune-ups,
text other customers to fill that gap
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What’s Next & What’s New - Video



Where does video fit in?
Youtube

v’ Create your own YouTube channel
v Create content to connect with your
customers
v Optimizes like Google
v’ Video title, description and content needs
to match viewer’s search
v' 45% of marketers plan to implement Youtube
into their content strategy next year
v’ 2nd |argest search engine in the world
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< High efficiency dual boil... X

Download

OehlertBrosinc © SUBSCRIBE
144 subscribers

Up next Autoplay .

Double Boiler Install With
Review

Absolute Pre n Plumbing, Hea
1.5K vi 1 _vear go

How to Install a Combination
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Where does video fit in?
Create video content to appeal to new customers

. . 0 . .
v" Video drives 157% increase in Eitilovined siiee 1672 e (O
O rga n I C t ra ffl C fro m S E R PS For generations, we've taken care of families and businesses in Middlesex ':‘:c:::: E,

~
and Norfolk counties. Besides providing Completely Reliable Bioheat® oil Ev— = -
. » |

/ 5 5 % Of p e o p | e Co n S u m e Vi d e O deliveries, our team can handle virtually any heating or cooling system

need- whether your unit runs on electricity, natural gas, oil or propane. Plus,

we make sure you are Completely Happy, with a 100% Satisfaction

content thoroughly

If you're looking for company that places customers first, we hope you'll call sy NeedhamOilComplete.com 781.444.3600 ..
g \

/ Vi d e O W i I I re p re S e nt 8 1 % Of I P us for discounts and rebates on new heating and cooling equipment, even if

it involves conversion from oil. And no one is more responsive for service

trafficin 2021*

If you want to feel Completely Confident, there's no better choice than
Needham 0il Complete Heating & Cooling.

LEARN MORE

WE'VE GOT COOL SAVINGS FOR YOU!

Save thousands on heating or A/C equipment

*Business Insider, 2018
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Social Media Platforms — Prioritizing
Your Efforts



All about age

Who is becoming your customer?

v" Overwhelmingly, people who buy homes are ages 35+

v' 71% of Instagram users are UNDER age 35
v' 90% of Snapchat users are between 13-24 years old

v Facebook User Statistics
v’ 35-49: 78%
v’ 50-64: 65%
v 65& up: 41%

v Focus on your current customers in the near term, with an eye towards the future on
other platforms
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Socialize

v Facebook would be the largest country in the world

v Facebook ad revenue is skyrocketing

v Prospects come to see who you are, what you’re like

v You can push out messages to engage them, build relationships, manage reputation
and attract new business

DON’T DO

Mix content about community, Use as a communication

Post too little . : : :
personal, and business line during crises

Post only business or only social

: . : . Pay attention to metrics Get creative
Fail to respond quickly to negative reviews
Buy likes from wholesalers Post multiple times per week Take conflicts offline
Post too little . . : :
Proactively drive reviews Advertise

Get into a fight online
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Murray-Heutz Oil and Propane »
Home  About Photos Reviews Videos Posts

s Murray-Heutz Oil and Propane
SIESE January 8, 2018 - @

We would like to take a minute to say a BIG thank you to our
delivery drivers, service techs, and customer service reps,
working around the clock, braving the storm, and doing their
absolute best to meet our customers' needs during the
extreme weather conditions last week. We truly appreciate
your hard work and commitment to serving our customers!

We are still catching up and making our deliveries as quickly
as possible!

©0 19 3 Comments 2 Shares

(ﬁ Like (D) comment /> Share
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Personalize your company

Murray-Heutz Oil and Propane »

Home  About Photos Reviews Videos Posts
: Murray-Heutz Oil and Propane
PIXS2 January 8, 2018 - @

A look into one of our deliveries last week! A must-read for
your Monday morning....

Gilman Dube stood in his front doorway early Wednesday,
his face revealing a look of utter surprise.

He knew he had not ordered heating oil, but the familiar
faces of his oil delivery men were at his door. One of the
delivery men was holding flowers and a box of chocolates.

o Like (D) comment > Share
OO0« 287

39 shares
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Murray-Heutz Oil and Propane
February 6, 2018 - @

As many of you know, we partnered with Catholic Charities
Maine, for our Spread the Warmth project to bring a new
heating system to a family in need.

The Holt Family have been customers of Murray-Heutz Oil
and Propane since the Murray family started the business -
Randy Murray himself installed the previous heating system
over 30 years ago! It was great to see them selected by
Catholic Charities and be able to help them stay warm.
Being able to give back to the communities we live in is
really important to the folks who make up the team at
Murray-Heutz.

3 Comments 12 Shares
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