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Why  have propane prices
increased this year?

 
➤ Demand has hit record levels.
Demand for propane surged this fall due to increased agricul-
tural need in the Midwest, which sent propane use to record 
levels in November. Then the Polor Vortex hit this winter, and the 
demand for propane spiked even more.

➤ Supply is exceptionally tight.
By the beginning of January, propane supplies nationwide 
had fallen 23 million barrels lower than the year before. But 
what has really made matters worse is the diffi culty of moving 
the fuel to where it’s needed. A major national pipeline stopped 
transporting propane this season, and alternatives like rail cars 
and transport trucks are in short supply. The combination has 
been a one-two punch that has hit many areas exceptionally 
hard, causing prices to rise on an almost daily basis.

➤  Nobody likes rising prices.
It’s understandable that some people think their propane 
company makes more money when prices rise. But it’s not 
our margins that are increasing; it’s the wholesale cost of the 

product — much like 
when coffee, milk or 
the price of any 
commodity rises. 
It’s not the local 
supermarket that is 
profi ting. The sooner 
prices drop, the 
happier we’ll be.

Steps are being taken to try to reduce the supply disruptions. 
We hope they will have an impact soon.

The long-term price trend for propane is very good. 
The huge increase in the supply of domestic natural gas and 
oil, which are key ingredients for propane, has improved the 
fundamentals of the propane market. Spikes like these are 
usually temporary events. Once things return to balance, we 
expect continued good news for propane consumers.

What   does the future
look like?
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Wholesale propane prices climbed more 
than 60% from January 2013 to January 2014, 

fueling the spike in retail rates.

Wholesale prices are surging*
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Have confi dence in us.
We’ve been in business for many years, and have deep 
roots in the community. We have secure storage capacity 
and we maintain strong relationships with multiple propane 
suppliers. We are doing everything possible to ensure 
we can deliver — even if other companies can’t — no 
matter the cost and diffi culty we face. 

Please be patient.
It may take longer than normal to get through to us on the 
phone. Our people are handling a huge number of calls, 
while trying to keep pace with the increase in deliveries due 
to the cold weather. And while we normally like to fi ll your 
tank full, we may opt for partial fi lls to make sure everyone 
has fuel while this situation continues.

 Talk to us.
We have programs 
that can help you 
keep payments man-
ageable. Many 
of these plans start 
after winter is done, 
but they can help 
make things easier 
for you going forward.  

We’ll do everything 
we can to keep 
your fuel bills manageable and fair.

What can I do?


